
Cookie Policy

DATA MANAGER 

The Data Manager is INTERNA HOLDING Spa, with registered office in Tavagnacco (UD),  
Via G. Galilei n. 9/A, Italy (hereinafter “Owner”).
To exercise the rights recognized by the Regulation (EU) 2016/679 (hereinafter “GDPR” 
or “Regulation”) or to request any clarification relating to the handling and management  
of personal data, you can contact the Data Manager at the following addresses: 
 email: privacy@interna.it - PEC: internaholding@pec.it – phone: +39 0432 643 211.

WHAT ARE COOKIES? 

Cookies are small text files that the sites visited by the user send to their browser  
(Internet Explorer, Mozilla Firefox, Google Chrome, etc.), where they are stored before  
being re-transmitted to the same sites during the next visit by the same user.
Cookies are used for different purposes: performing computer authentication, monitoring sessions, 
storing information on specific configurations regarding users who access the server, storing preferences, 
or to facilitate the use of online content, such as for example to keep track of the items in a shopping cart 
or information for filling out a computer form, etc.; but they can also be used to profile the user, i.e. 
to “observe” their behaviour, for example in order to send targeted advertisements, measure the effectiveness 
of the advertising message and adopt consequent commercial strategies. In this case they are called profiling 
cookies.
The same result can also be achieved by means of other tracking tools or techniques, including fingerprinting.
While browsing a website, the user may also receive cookies from other sites or web servers on their terminal 
(so-called “third party” cookies); this happens because the visited website could incorporate elements such 
as, for example, images, maps, sounds, social buttons (“Facebook Like”, etc.) with specific links to web pages 
of other domains residing on servers other than the one on which the requested page is located. 
In other words, these are cookies set by a website other than the one currently browsed by the user.
Technical cookies are defined as those used for the sole purpose of “carrying out the transmission of a 
communication over an electronic communications network, or to the extent strictly necessary for the 
provider of a society service of information explicitly requested by the subscriber or user to provide this 
service” (see art. 122, paragraph 1, of the Privacy Code - Legislative Decree 196/03  
as last amended by Legislative Decree 101/18).
In other words, they are cookies used to navigate or provide a service requested by the user. 
They are not used for other purposes and are usually installed directly by the website owner.
Without the use of these cookies, some operations could not be carried out or would be more complex and/or 
less secure, such as home banking activities (viewing the account statement, bank transfers, payment of bills, 
etc.), because such cookies, which allow the user to be identified  
and maintained within the session, are essential.
Therefore, technical cookies cannot be disabled, and they do not require the prior consent of the users for 
their installation (pursuant to art. 122 of the Privacy Code), being considered strictly necessary because the 
storage of information is essential to provide a service requested by the user.
Analytical cookies, also called “statistical” cookies and which can be of a first or third party,  
are installed to collect information on the website and monitor the use made of the website  
by users.
The Personal Data Protection Authority has specified that these cookies can be assimilated to technical 
cookies if used for the purpose of optimizing the site directly by the owner of the site itself, who may collect 
statistical information in aggregate form on the number of users and how they browse the site (see provision 
of 8th of May 2014 and Guidelines for cookies and other tracking tools of 10the of June 2021).
If, however, the processing of such statistical analysis is entrusted to third parties, the user data must be 
previously minimized and cannot be combined with other processing or transmitted to further third parties. 
Under these conditions, the same rules apply to analytics cookies, in terms of information and consent, 
as provided for technical cookies.



Profiling cookies, on the other hand, are used to create profiles of the user and to send advertising messages 
in line with the preferences expressed by the user while browsing  
the net. The art. 122 of the Code refers to them and it provides that “the storage of information  
in the terminal device of a contractor or user or access to information already archived  
is permitted only on condition that the contractor or user has expressed their consent after being informed 
with the simplified process referred to in article 13, paragraph 3” (art. 122, paragraph 1,  
of the Privacy Code).

COOKIES USED ON THIS WEBSITE

The site uses technical cookies, for which the consent of the interested parties is not required.
The site also uses the following cookies:

Type of Cookie Description Storage duration

_ga GOOGLE ANALYTICS
Analytical cookie for visitor tracking.
Google Inc, with headquarters in the USA
Privacy policy: https://www.google.com/intl/it/poli-
cies/privacy 

AMP_TOKEN: 1 hour
_ga:    2 years
_gac*: 3 months
_gat:   1 minute
_gid:   1 day

YOUTUBE
Viewing video content from the YouTube  
service, managed by Google Inc. which allows the 
integration such content within a website pages.
Google Inc, with headquarters in the USA
Privacy policy: http://www.google.it/intl/it/policies/
privacy/ 

PREF: 8 months
VISITOR_INFO1_LIVE: 
 8 months

YSC: session duration

ISSUU
Issuu is a digital content viewing service operated by 
Issuu, Inc. which allows this Application to integrate 
such contents within its pages.
Issuu, with headquarters in the USA
Privacy policy: https://issuu.com/legal/privacy 

	
MANAGEMENT AND DISABLING OF COOKIES 

It is possible to visit the site even without non-technical cookies, although in this case it may  
not be possible to take full advantage of all the features or services offered. The Data Manager has provided  
the option to choose the cookies that can be installed by clicking on the banner or on the “See cookies” 
 link at the bottom of each page.
Most browsers accept cookies automatically. You can avoid the automatic registration of cookies  
by selecting the “do not accept cookies” option from those proposed.
Below is a list of instructions for managing cookies in relation to the most popular browsers:

•	 Chrome | https://support.google.com/chrome/answer/95647?hl=it&topic=14666&ctx=topic 
•	 Firefox | https://support.mozilla.org/it/kb/Gestione%20dei%20cookie
•	 Microsoft Edge | https://support.microsoft.com/it-it/microsoft-edge/eliminare-i-cookie-in-

microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09 
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To obtain information on the cookies stored on any device and deactivate them individually,  
please visiting the following page: 

http://www.youronlinechoices.com/it/le-tue-scelte
Any cookies already stored on the hard drive can be delated at any time.

RIGHTS OF THE INTERESTED PARTY

The Data Controller informs you that the interested party has the right to request:

•	  access to personal data and information (art. 15 of the GDPR);
•	 the rectification or cancellation of the same (articles 16 and 17 of the GDPR);
•	 the limitation of the handling of personal data (art. 18 of the GDPR).

Lastly, the interested party may:

•	 object to the handling of the personal data under the conditions  
and within the limits set out in art. 21 of the GDPR;

•	 exercise the right to the data portability (art. 20 GDPR).

Where the handling is based on the consent of the interested party, the interested party has the right to revoke 
such consent at any time without prejudice to the lawfulness of the previous handling.
The interested party can exercise their rights by contacting the Data Manager at the addresses indicated above.
With regards to handling operations based on consent (pursuant to Article 6, paragraph 1, letter a), and Article 
9, paragraph 2, letter a) of the GDPR), the Data Manager informs the users about their right to withdraw such 
consent at any time, without prejudice to the lawfulness of the handling based on the consent given before the 
withdrawal.

RIGHT TO COMPLAIN
The interested party who believes that the handling of their personal data is in violation of the provisions of the 
GDPR has the right to lodge a complaint with the competent supervisory authority (Guarantor for the protection 
of personal data or other competent authorities) pursuant to the article 77 and following of the GDPR.
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